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TECHNICAL PROBLEMS WITH CONNECTING TO IDP

We are currently experiencing intermittent connectivity issues on our Information
Delivery Portal (IDP) server that is resulting in some clients being disconnected when
downloading files.

Our technical team have been working with high focus to identify the root cause in the
form of process elimination on Saturday, 28 August 2021 by:

a) Making some network routing changes.

b) Perform the required diagnostics.

After the root cause analysis was done, our technical team was able to identify the faulty
network system that caused the IDP connectivity issues, and the resolution will require

the assistance of a third-party service provider.

We currently do not have estimated timelines for the fix to be implemented, but we will
communicate as soon as there are further updates.

We apologise for the inconvenience caused.
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